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COMPRISING A TRANSACTION CODE 
AND AN IDENTIFICATION CODE OF A 
USER 
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DETECT COMMUNICATIONS ADDRESS 
OF COMMUNICTION 
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IDENTIFY USER ACCOUNT (E.G., 
COMPARE INFORMATION TO 
REGISTERED INFORMATION) 






CONFIRM THE USER DESIRES THAT 
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Transaction- 
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Communications 
Device used By a 
User 



~2L 



Vendor's 

Client 
Computer 



Vendor's 

Client 
Computer 



Credit 

Card 

Company 

Client 

Computer 



BIG. 5 




FIG. * 



User Dials By Phone 
An Access No. Printed on a Magazine 
Advertisement; 
(1-200-9876543) 



User Prompted and Dials the 
Specific-Transaction-Code + His PIN: 
(246 6382) 




User Hears A Voice Message: 
"Hello (Mr.Bill Davis) Welcome To 
(California Watches) A (Sports Watch) 
For (49.99 US Dollars) 
Plus (5 US Dollars) 
For Shipping and Handling will- be sent 
To (127 Hill Street Los Angeles 
California) Within (3 Days) 
To Approve the Transaction Dial (1) 
To Cwcd ^pi?ar&HangUp™^ 




User Hears A 
Voice Message: 
"Sorry Your 
Transaction cannot 
be processed" 



User Hears A Voice Message: 
"Thanks, Transaction 246 Accepted, 
Confirmation No. Is 12345)" 



FIG. ? 



User Dials By Phone 
An Access No. Printed on a Magazine 
Advertisement; 
(1-200-9876543) 



User Prompted and Dials the 
Specific-Transaction-Code + His PIN: 
(123-6382) 



User Hears A Voice 
Message: 
"Thanks, (A Free 
Catalog) Will Be Sent 
To The 
Same Address 
Within (4 Days)". 
To Approve Dial 1, To 
Cancel Hang Up" 




User Hears A Voice Message: 
"Hello (MrJBill Davis) Welcome To 
(California Watches) A (Sports Watch) 
For (49.99 US Dollars) 
Plus (5 US Dollars) 
For Shipping and Handling will be sent 
To (127 Hill Street Los Angeles 
California) Within (3 Days) 
To Approve the Transaction Dial (1) 
To Cancel Hang Up" 




User Hears A Voice Message: 
"Thanks, Transaction XXX Accepted, 
Confirmation No. Is YYYYY)" 



User Hears A 
Voice Message: 
"Sorry Your 
Transaction cannot 
be processed" 



User Hears A Voice Message: "Do 
You Wish To Make Another 
Transaction? If Yes Dial Its 
Specific-Transaction-Code Now, If No 
Please Hang-Up" 
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FIG. 10 



User's Call Enters The 
Specific-transaction-order-Handling-System. 
Identify Calling Telephone No.; 
Activate Voice Message: "Please Dial the 
Specific-Transaction-Code and Your PIN". 



Receive Dialed Code+PIN; 
Get User's Data from Database (FIG.8) 



408 
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Go To PIN 
Assignment Process 



Get Vendor And Product Data From Database, 
Compute Shipping Charges Using User's And 
Vendor's Addresses+ZIP Codes (FIG.9) 




Voice message: User Data And Transaction Data 
(*); Voice message: Ask user To Approve / Cancel 
Transaction By Dialing (**) 
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Create A Specific-transaction-order File. 
Voice Message: Confirmation No. (***); 
Send Specific-transaction-order File to 
Vendor by E-Mail 



[ Return | 

(*) - See FIG.^? - Step 208: "Hello.. .(3 Days)" 

(**) - See FIG."? - Step 208: "To Approve.-.Hang Up" 

(***) - See FIG.? - Step - 212: "Thanks... YYYYY" 
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PIN Assignment 
Process (FIG. 8) 



Voice Message: 
"Sorry Your 
Transaction cannot 
he processed" 
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Voice Message: 
"Thank You" 



User Gets A Provisional PIN 
Personally / By Mail 



User Enters the System for the First 
Time by Dialing an Access No. 



Identify Calling Telephone Number 



Voice message: "Welcome To the 
(Codial) System, Please Dial Your 
Provisional PIN" 
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Voice Message: 


N 


"Initial PIN Is 


Incorrect Please 




Contact Tel. No 




(XXXXXXXX)" . 



Voice Message: " Hello Mr. 
(Bill Davis) Please Dial A New 
4 Digit PIN 
And memorize it. " 



Store New PIN 
Voice Message: "Thank You 
Please Dial Same PIN Again" 



Process Transaction - 
Go to step 408 in FIG. 7 



PIN (614)= 
PIN (612)? 



FIG. IX 




AssTgned^elephone Numbers (1-217-1234-567 . 050-123-4567) 

Full Name (Mr. Davis Bill) 

Mailing Address (127 Hill St LA CA 12345) 

Email Address (davisb@yahoo.com) _ 

Credit Card Co. (City Bank Master Card) 

Credit Card No. (1234 5678 9012 3456) 

Provisional PIN (1398) 

Permanent PIN (7399) 

Vendor's Data And transaction Data: 

Vendor's Name (California Watches) 

Vendor's code (1-200-9876) . 

Vendor's Address (456 Lake St. San Francisco, CA 78965) 

Vendor's Email Address (caIw@hotmail.com) 

Vendor's Bank Account Number 

Item No. 1 Description (Sports Watch) 



Item No. N Description (Catalog) 

Item No. 1 Specific-transaction-code (246) 



„ Item No. N specific-transaction-code (567) 
Item No. 1 price ($US 49.99) 



Item No. N price ($US 0.00) 
Item No. 1 shipping period (3 days) 



Item No. N shipping period (4 days) 
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